Angie Hale

Colorado Springs, CO 

719-494-6847    ahale2@uccs.edu


	Profile
	· Experienced in superior consumer service 

· Strong leadership/managerial skills and ability to train standard operating procedures

· Exceptional at connecting with consumers, interpersonal relationships, and leveraging product knowledge to generate sales

· Natural organizational ability provides a clear avenue for multi-tasking and efficiency
· Ability to quickly learn navigate complex computer applications

· Responsible for handling and accurately entering sensitive consumer data and authoring accounts. 

	Skills
	· Microsoft Word (Proficient)

· Microsoft PowerPoint (Proficient)

· Typing Skills (75 Words Per Minute)
	· Point of Sale Software (Proficient)

· Superior Customer Service 

· Data Entry

	
	

	Education
	UCCS, Colorado Springs, Colorado                                                                                         Current

Taking courses towards a bachelor’s degree in Communication
Current GPA: 3.75
PPCC Rampart Range of Colorado Springs, Colorado                        January 2006—May 2013
Graduated with an Associate of Arts Degree

	
	

	Work Experience
	Server                                                                                                                    April 2013 – Present

Carino’s Italian Grill, Colorado Springs, CO
· Held extensive wine and menu knowledge
· Helped in training development for new hires

· Represented the company for catered events

· Performed accurate money handling 

· Quickly navigated data entry for the point of sales application
Server                                                                                                     April 2012—November 2012

Joe’s Crab Shack, Colorado Springs, CO 

· Recognized for excellent performance 
· Maintained energy, composure and organization during rush hours
· Exhibited team work and collaboration to best service the consumer
· Restaurant Ambassador 

CSR, Floor Support – Verizon Wireless Postpaid                    December 2010 – October 2011
Ryla, an Alorica Company

· Trained team members for improvement 
· Inbound customer service calls 
· Trouble shooting and data base navigation
· Sales 
· Help customers manage accounts, as well as author accounts. 
Crew Member                                                                                           January 2005—June 2006

Wendy's, Falcon, CO

· Cashier 
· Sandwich artist 
· Grill specialist
· Experience in opening and closing shifts 
· Worked with management to train and mentor new employees.


